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INDIAN INSTITUTE OF TECHNOLOGY DELHI
ABU DHABI

TENDER NOTICE

Integrated Mobile Device Management (MDM)
(Provision of Mobile Phones with Managed SIM & Device Services — Lease to return)

(RFP-IITD AD-PD 26/050)

Indian Institute of Technology Delhi — Abu Dhabi (IITD-AD) is a branch campus of Indian Institute of
Technology Delhi, India. IITD-AD invites proposals from qualified and experienced telecom service
providers / authorized resellers for the supply of mobile devices with SIM cards, managed services,
and customized telecom packages under a monthly lease/rental model.

Brief Project Scope:

/As a growing organization with a lean internal IT team, IITD-AD seeks to engage an
experienced and qualified service provider to deliver Mobile Device Management
(MDM) services for its staff, ensuring secure device administration, policy
enforcement, application management, compliance monitoring, and ongoing support
across the organization's mobile device ecosystem.

Project
Overview

The objective of this RFP is to procure a fully managed mobile service comprising
leased mobile devices, SIM connectivity, and Mobile Device Management (MDM).
The solution shall provide secure, cost-effective, and scalable mobility services,
including device provisioning, lifecycle management, support, and centralized
administration, enhancing user productivity and operational efficiency.

Objectives

The selected service provider shall supply, manage, and maintain an initial fleet of 30|
mobile phones during the launch phase, each provisioned with SIM cards and
customized telecom service packages. The services shall be provided under a
monthly lease-and-return model and shall include end-to-end device lifecycle
management, covering procurement, configuration, deployment, mobile device
management (MDM), telecom plan administration, maintenance, replacement,
technical support, and secure decommissioning/return of devices at the end of the
lease period

Scope

Confidentiality & NDA Requirement

The detailed RFP documents contain confidential information. Interested suppliers must download,
complete, sign, and submit the Non-Disclosure Agreement (NDA) as an Expression of Interest
(EOI).

EOI / NDA Submission Deadline:
Monday, 3" August 2026, 10.00AM PM (UAE Time)

Signed NDAs should be submitted to: procurement@iitdabudhabi.ac.ae
Upon receipt of a duly signed NDA, eligible suppliers will receive the complete RFP package.
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Key Procurement Milestones
Milestone Major Activities Covered !Indlfzatlve
iming
RFP Launch Non-Disclosure Agreement (NDA) will be Wednesday, 29th July 2026

published at IITD- AD website

Express of Interest (EOI)

Interested supplier can download the NDA and
send to
procurement@iitdabudhabi.ac.ae

Monday, 3rd August 2026
before 10.00am

RFP Documents

Issue of RFP documentation, instructions to
suppliers, and submission requirements etc.
will be shared with EOI suppliers

Monday, 3 August 2026
before COB

Clarification Period Closes

Suppliers submit technical, commercial, and
contractual clarification questions

Friday,7" August 2026
before 12.00 noon

Clarification Responses Issued

Consolidated responses shared with all suppliers

Monday, 10" August 2026
before COB

Proposal Submission Deadline

Submission of proposals in the prescribed format,
inc. separate technical & commercial Files to
procurement@iitdabudhabi.ac.ae only

Monday, 17th August
2026 before 15.00

Supplier Presentations /
Clarifications

Presentations and/or clarification sessions with
shortlisted suppliers only (if required)

Tuesday, 15t September
2026

Intent to Award

Notification of intent to award to preferred
supplier

Thursday, 10t September
2026

Target Go-Live

Commencement of steady-state services

Tuesday, 15th September
2026

For further information, please contact procurement@iitdabudhabi.ac.ae.
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